
PERSONAL  ACCIDENT  INSURANCE  POLICY

WHEREAS THE Insured named in the Schedule has by a proposal and/or other particulars which the 
Insured has agreed shall be the basis of this contract and held to be incorporated herein applied to LOLC 
General Insurance Limited, (hereinafter called “the Company”) and has paid or agreed to pay the 
Company  the premium stated in the Schedule as consideration for insurance in the terms hereinafter stated. 

It is agreed that if at any time during the period of insurance the Insured person(s)  named in the Schedule  
and following the occupation therein described and no other for the purpose of this insurance shall sustain 
bodily injury caused solely by violent, accidental, external and visible means the Company subject to the 
exceptions,  provisions,  conditions and to any memoranda endorsed hereon will pay to the Insured or his 
legal personal representatives as the case may require the sum or sums  set out in the Schedule in 
accordance with the percentages indicated in the table of compensation. 

This Policy applies only while the Insured Person is a permanent resident of The Democratic Socialist 
Republic of Sri Lanka but extends to apply during incidental foreign travel anywhere in the world.
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(This Policy is evidence of a contract between you and LOLC General Insurance Limited. Please 
read this Policy carefully to ensure that you have the protection & coverage you need and seek 
clarifications where necessary).

LOLC General Insurance Limited
Company Registration No: PB 4823

Registered Office : 100/1, Sri Jayawardenapura Mawatha, Rajagiriya, Sri Lanka.
Business Office    : 481, T B Jayah Mawatha, Colombo 10, Sri Lanka.
Tel  : (011) 5 004500    Fax : (011) 4 504428
E-mail   : enquiry@lolcgeneral.com  Website : www.lolcgeneral.com
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DEFINITIONS 

 

Event means bodily injury caused solely  by violent, accidental, external and visible means, which injury shall 

independently  of any other cause by the sole cause of any of the results.  

 

Insured Person means a person described in the Schedule as an Insured Person. 

 

Remuneration means the total remuneration paid by the Insured to the Insured Person during the twelve months 

immediately preceding the happening of the Event or the annual rate of the basic guaranteed wage or salary at the 

time of the happening of the Event,   whichever is the greater. 

 

Weekly Remuneration means Remuneration as defined above divided by fifty two.  

 

 

EXCEPTIONS 

 

This Policy does not cover injury or death resulting from such injury caused or aggravated directly or indirectly,  in 

whole or in part by any one  or more of the following: 

 

a) by,  prolonged or complicated by any  pre-existing physical weakness defect or disease or by any injury 

sustained prior to that in respect of which a claim is made hereunder. 

b) by the Insured Person(s)  engaging in motor-cycle (including Pillion riders),  hunting,  mountaineering,  racing 

(other than on foot),  playing football as a member of a regular team,  polo,  winter sports, judo, karate or 

unarmed combat, parachuting,  pot-holing,  using power-driven wood working machinery.  

c) by  the Insured Person(s) flying (except as a passenger and not as a member of the crew or for the purpose of 

engaging in any trade or technical operation therein  any properly certificated or licensed  power-driven aircraft 

constructed to carry passengers) 

d) by the Insured Person(s) being insane or under the influence of drink or drugs, committing suicide or any act of 

intentional self-injury, being or having been pregnant, or taking part in civil commotion or riot of any kind.  

e) by war, invasion, act of foreign enemy, hostilities (whether war be declared or not)  civil war, rebellion, 

revolution, insurrection, military or usurped power. 

f) Riot & strike and Terrorism 

g) i)   ionizing radiations from or contamination by radioactivity from any nuclear fuel or from any  nuclear 

waste or from the combustion of nuclear fuel. 

 ii)  the radioactive, toxic , explosive or other hazardous or contaminating properties of any nuclear 

installation, reactor or other nuclear assembly or nuclear component thereof.  

h) active military or naval service, air force, police or similar service. 

i) this benefit does not cover persons who are aged more than Sixty    

 

 

CONDITIONS 

 

1. This Policy and the Schedule shall be read together  as one contract and any word or expression to which  a 

specific meaning has been attached in any part of this Policy or of the Schedule shall bear such specific 

meaning wherever it may appear.  

 

2. The Insured shall give immediate written notice to the Company as soon as he is aware of any change in 

his business or in the employment,  occupation, duties or pursuits of the Insured Person,  and pay any 

additional premium that may be required by the Company and before each  renewal  of this insurance shall 

give written notice to the Company of any injured, disease, physical or mental defect or infirmity with  

which the Insured Person has been or is affected.  

 

3. Written notice shall be given to the Company as soon as possible but in any case within three calendar 

months  of the happening of any Event  

 

4. All certificates,  and information and evidence  required by the Company shall be furnished  at the expense 

of the Insured or any claimant hereunder,  and shall be in such form and of such nature as the Company 

shall prescribe.  
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5. The Insured Person shall as often as required submit to medical examination on behalf of the Company at 

its own expense. 

 

6. The Company  shall in the case of the death of the Insured Person be entitled to have a post mortem 

examination at its own expense. 

 

7. On the happening of any Event for which Compensation is or may be payable under this Policy the Insured 

or Insured Person shall employ the service of a registered medical practitioner, and  the Insured Person 

shall undergo any treatment such practitioner, shall deem necessary. 

 

8. The Company shall not be bound to notice or be affected by any notice of trust,  charge or alienation 

relating to this Policy  and the receipt of the Insured or his legal personal representatives shall in all cases 

effectually discharge the Company.  

 

9. This Policy is renewable from year to year  by mutual agreement between the Insured and the Company  

but in any case will be subject to revision  at the end of the Period of Insurance  during which the Insured 

Person attains sixty years of age. 

 

10. This Insurance may be cancelled at any time at the request of the Insured in Writing, and the 

premium hereon shall be adjusted on the basis of the Company retaining the customary short term 

premium.  This Insurance may also be cancelled by or on behalf of the Company by ten days’ 

notice  given in writing,  and sent by registered or recorded delivery mail, to the Insured at his last 

known address.  The premium hereon shall be adjusted on the basis of the Company receiving or 

retaining pro rata premium  
 

11. If the premium of this Policy has been calculated on estimates furnished by the Insured the Insured shall 

keep an accurate record containing all particulars relative thereto,  and shall at all times allow the Company 

to inspect such record.   The Insured shall within one month from the expiry of each Period of Insurance 

furnish to the Company such particulars and information as the Company may require.  The premium for 

such period shall thereupon be adjusted and the difference paid by or to  the Insured as the case may be.  

 

12.  Arbitration – If any difference arises as to the amount of any loss or damage such difference shall 

independently of all other questions be referred to the decision of an arbitrator, to be appointed in writing 

by the parties in difference or if they cannot agree upon a single arbitrator, to the decision of two 

disinterested persons as arbitrators, of whom one shall be appointed in writing by each of the parties within 

two calendar months after having been required so to do in writing by the other party. In case either party 

shall refuse or fail to appoint an arbitrator within two calendar months after receipt of notice in writing 

requiring an appointment, the other party shall be at liberty to appoint a sole arbitrator; and in case of 

disagreement between the arbitrators, the difference shall be referred to the decision of an umpire who shall 

have been appointed by them in writing before entering on the reference and who shall sit with the 

arbitrators and preside at their meetings.  The death of any party shall not revoke or affect the authority or 

powers of the arbitrator, arbitrators or umpire respectively; and in the event of the death of an arbitrator or 

umpire, another shall in each case be appointed in his stead by the party or arbitrators (as the case may be) 

by whom the arbitrator or umpire so dying was appointed.  The costs of the reference and of the award 

shall be in the discretion of the arbitrator, arbitrators or umpire making the award. And it is hereby 

expressly stipulated and declared that it shall be a condition precedent to any right of action or suit upon 

this Policy that the award by such arbitrator, arbitrators or umpire of the amount of the loss or damage if 

disputed shall be first obtained.  

 

13. The due observance and fulfilment  of the Terms, Conditions and Endorsements of this Policy by the 

Insured or by any claimant under this Policy in so far as they relate to anything to be done or complied with 

by the Insured or by any claimant under this Policy, and the truth of the statements and answers in the said 

proposal or information, shall be conditions precedent to any liability of the Company to make any 

payment under this Policy.  
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Results Compensation 

A. Death 

 

B. Permanent loss or disablement 

as specified on page 5, of this 

Policy.  

 

C. Total disablement from 

engaging in or attending to 

usual employment or 

occupation. 

 

D. Partial disablement from 

engaging in or attending to 

usual employment or 

occupation. 

 

A. The Compensation specified in the Schedule. 

 

B. A sum equal to a percentage of the Compensation 

specified in the Schedule. The percentage 

payable will be as set out on page 5, of this 

Policy. 

 

      

C.     at the rate                for a period not exceeding        

    per week                 104 weeks from the    

    Specified in            commencement of the  

D.     the Schedule          first Result to occur.               

 

 

 

LIMITS 

 

1. Compensation for either both of Results  C and D shall be payable when the total amount has been agreed, 

or at the request of the Insured at intervals of not less than four weeks (but not in advance)  commencing 

eight weeks after receipt of written notice by the Company  of the Event. 

 

2. Compensation for Result B1 shall be payable not less than one year after the happening of such Event. 

 

3. Compensation shall not be payable for:  

 

(a) more than one of Result A or B3 (a)  to B3 (1)  inclusive  and when payable for one of those 

Results shall not be payable for any or all of Results B1, B4, B5  or B6 caused by  the same Event. 

 

(b) Results  C or D for any period of time  subsequent  to either the death of the Insured Person or 

compensation becoming payable under any part of Result B. 

 

(c) Results C and D for the same period of disablement. 

 

(d) In respect of Results C or D or C and  D  combined for any period in excess of 104 weeks from the 

happening of the Event.  

 

(e) Any specific Result where greater compensation is payable for a Result which includes such 

specific Result. 

 

 

4. The maximum aggregate liability of the Company in respect  of all Insured Persons described in the 

Schedule travelling in one aircraft or surface  transport vehicle  or vessel shall not exceed the Conveyance 

Limit  described in the Schedule or  the aggregate of the amount of Compensation payable in respect of 

such Insured Person,  which shall be the less.  
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Result  B 

When Result B is insured the compensation payable will be the appropriate percentage stated hereunder 

of the compensation specified in the Schedule against Result B,  but not exceeding in all 100% 

Result Compensation Percentage 

 

1. Total and permanent disablement from engaging 

in or attending to employment or occupation of  

any and every kind.  

 

2. Total and permanent loss of all sight in one or 

both eyes. 

 

3. Total loss by physical severance or total and 

permanent loss of : 

a. One or two limbs 

b. One or two hands 

c. Arm above the elbow 

d. Arm at or below the elbow 

e. Leg above the knee 

f. Leg at or below the knee 

 

4. Total and permanent loss of : 

a. Sight in one eye except perception of light 

b. Lens of one eye 

 

5. Total loss by physical severance or total and 

permanent loss of use of : 

a. Thumb and four fingers of one hand 

b. Four fingers of one hand 

c. Thumb (both phalanges) 

d. Thumb (one phalanx) 

e. Index finger   (three phalanges) 

f. Index finger   (two  phalanges) 

g. Index finger   (one phalanx) 

h. Middle finger (three phalanges) 

i. Middle finger (two phalanges) 

j. Middle finger (one phalanx) 

k. Ring finger     (three phalanges) 

l. Ring finger     (two  phalanges) 

m. Ring finger     (one phalanx) 

n. Little finger    (three phalanges) 

o. Little finger    (two phalanges) 

p. Little finger    (one phalanx) 

q. All toes of one foot 

r. Big toe  (two phalanges) 

s. Big toe  (one phalanx) 

t. Any other toe 

 

6. Total and permanent loss of  

a. Hearing in both ears 

b. Hearing in one ear. 

c. Speech. 

 

 

 

 

 

 

 

 

 

 

100 % 

 

 

 

 

 

 

 

 

 

50 % 

 

 

 

50% 

40 % 

25 % 

10 % 

15 % 

08 % 

04 % 

10 % 

04 % 

02 % 

08 % 

04 % 

02 % 

06 %  

03 %  

02 % 

17 % 

05 % 

02 % 

03 % 

 

 

75 % 

15 % 

50 % 
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ENDORSEMENTS, CLAUSES AND WARRANTIES 

 

The following Endorsements, Inclusions & Warranties only apply to this Policy when specifically mentioned in the 

Schedule, and are, subject otherwise to the terms, exceptions and conditions of this Policy.  

 

ENDORSEMENTS 

 

RIOT AND STRIKE ENDORSEMENT 

(as Per  attachment) 

 

TERRORISM ENDORSEMENT 

(as Per  attachment) 

 

MOTOR CYCLING  INCLUSION 

It is hereby declared and agreed that the benefits under the within written policy are extended to include Death or 

Disablement caused by the Insured Person(s) engaging in motor cycling or travelling as a pillion rider, provided the 

Insured person(s) is/are wearing a safety helmet(s).  This extension shall not apply to death or disablement or any 

injury arising out of the Insured Person(s) engaging in racing rallies exhibitions demonstrations trials and/or speed 

tests.  In view of this extension the words “motor-cycle” appearing in the Exception (b) of this policy are hereby 

deleted 

. 

Subject otherwise to the Terms Conditions Exceptions and Endorsements of the policy 

 

 

CLAUSES 

 
INFORMATION TECHNOLOGY CLARIFICATION CLAUSE 

This insurance shall not cover : 
 

Loss or damage to data or software, in particular any detrimental change in data, software or computer programmes 

that is caused by a deletion,  a corruption or a deformation of the original  structure, and any business  interruption 

losses resulting from such loss or damage.  Notwithstanding this exclusion, loss of or damage to data or software 

which is the direct consequence of Insured physical damage to the substance of property shall be covered.  
 

 

Loss or damage resulting from an impairment in the function, availability, range of use or accessibility of data, 

software or computer programs and any business interruption losses resulting from such loss or damage.  

 
 

ELECTRONIC  DATE RECOGNITION  CLAUSE 

This insurance does not cover damage to any item of Computer Equipment, Auxiliary Equipment  or any Computer  

Media caused directly or indirectly by  or consisting of or additional expenditure  arising directly or indirectly from 

the failure or inability  of any computer or other equipment or system for processing,  storing or retrieving data,  

whether the property of the Insured or not,  occurring  at any time.  
 

a. to correctly recognize  any date as it’s true calendar date. 

b. to capture save or retain, and/or correctly to manipulate, interpret or process any data or information or 

command or instruction as a result of treating any date otherwise  than as its true calendar date.  

c. to capture save or retain  or correctly  to process any data as a result of operation of any command which 

has been programmed into  any computer software, being a command which causes the loss of data or the 

inability to capture save retain or correctly to process such data on or after any date.  
 

 

INSTITUTE RADIOACTIVE CONTAMINATION, CHEMICAL, BIOLOGICAL,  

BIOCHEMICAL AND ELECTROMAGNETIC WEAPONS EXCLUSION CLAUSE  

This Clause shall be paramount and shall override anything contained in this insurance inconsistent therewith. 

In no case shall this insurance cover loss, damage, liability or expense directly or indirectly caused by or 

contributed to by or arising from  

1.1 ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear 

waste or from the combustion of nuclear fuel. 
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1.2 the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear 

installation, reactor or other nuclear assembly or nuclear component thereof. 

1.3 any weapon or device employing atomic or nuclear fission and/or fusion or other like  reaction or 

radioactive force or matter 

1.4 the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive 

matter.  The exclusion in this sub-clause does not extend to radioactive isotopes, other than nuclear 

fuel, when such isotopes are being prepared, carried, stored or used for commercial, agricultural, 

medical, scientific or other similar peaceful purposes.  

1.5 any chemical, biological, biochemical or electromagnetic weapon; 

 
 

INSTITUTE CYBER ATTACK EXCLUSION CLAUSE 

1.1 Subject only to Clause 1.2 below, in no  case shall this insurance cover loss, damage, liability or 

expense directly or indirectly  caused by  or contributed to by or arising from the use or operation, as a 

means of inflicting harm, of any computer, computer system, computer  software programme, 

malicious code, computer virus or process or any other  electronic system. 
 

1.2 Where this Clause is endorsed on policies covering risks of war, civil war, revolution, rebellion, 

insurrection or civil strife arising therefrom, or any hostile act by  or against a belligerent power, or 

terrorism or any person acting from a political motive,  Clause 1.1 shall not operate to exclude losses 

(which would otherwise be covered) arising from the use of any computer, computer system or 

computer software programme or any  other electronic system in the launch and/or guidance system 

and/or firing mechanism of any weapon or missile.   

 

Subject otherwise to the terms, conditions, exclusions and exceptions of the Policy.  

 

WARRANTY 

 

PREMIUM PAYMENT WARRANTY 

 
1. Notwithstanding anything herein contained but subject to Clause 2 and 3 hereof,  it is hereby agreed and 

declared that the full premium due and payable in respect of this insurance is required to be settled to the 

Insurer (The Company) on or before the premium due date specified in the Schedule of this Policy,  Renewal 

Certificate,  Endorsement or Cover Note (which shall be a date not exceeding 60 days from the date of 

inception of the Policy) and in the absence of any such premium due date, the full settlement of the premium is 

required to be made or effected on or before the expiry of the 60
th
 day from the date of inception of this Policy, 

Renewal Certificate, Endorsement or Cover Note (hereinafter referred to as the “due date”). 

 

For the purpose of this warranty the “due date” shall be recognized from the date of inception or 

commencement of the coverage.  

 

2. It is also declared and agreed that the settlement of the full premium on or before the due date shall operate as a 

condition precedent to the insurer’s (The Company) liability or an obligation to settle a claim under this Policy, 

Renewal Certificate, Endorsement or Cover Note. 

 

In the event any claim arises between the date of commencement of this insurance and the “due date” for 

settlement of premium, the Insurer  (The Company) may defer any decision on liability or postpone the 

settlement of any such claim until full settlement of the premium is effected on or before the “due date”. 

 

3. It is also declared and agreed that where the full premium payable hereunder remains outstanding as at the 

closure of business of the Insurer on the “due date”, then the cover under this insurance and any obligations 

assumed or imputed under this insurance shall stand to be cancelled, ceased and revoked immediately.  

 

However, such cancellation will not prejudice the rights of the Insurer (The Company) to invoke any legal 

defences or to recover the full or any part of the defaulted premium attributed to the expired period of the 

insurance. 

 

 

Note: It is hereby certified that the Stamp Duty  shown  in the Schedule  of this Policy  payable in respect 

of the instrument has been compounded in terms of Section 13 of the Stamp Duty Act. 
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IMPORTANT 
 

This Policy is evidence of a contract between you and LOLC General Insurance Limited. Please read this 
Policy carefully to ensure that you have the protection & coverage you need and seek clarifications where 
necessary.. 

Please note that there are conditions & warranties of your Personal Accident Insurance Policy. LOLC 
General Insurance Limited is not bound to pay a claim under this Policy unless you follow these 
procedures. 
 
Acting promptly when accidents happen can help reduce losses. 
 
In the event of a claim, you may wish to contact your agent or broker before you contact LOLC General 
Insurance Limited. If you do wish to contact us directly, please contact: 
 
 
The Claims Manager 
LOLC General Insurance Limited. 
481, T B Jayah Mawatha, Colombo 10, Sri Lanka.
Tel: (011) 5 004500
Fax: (011) 5 305858
E-mail: enquiry@lolcgeneral.com
Website: www.lolcgeneral.com

 

 
 

 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 




